
Session 1: Assessment of Palliative Care Development, Quality and Cost 
 

Time Length Topic Moderator/Panellist 

13:45-13:49 4 mins Introduction to the session Dr. Hibah Osman 
Dr Eric Krakauer 

13:49-13:57 8 mins Palliative Care Development Indicators Dr Carlos Centeno 
(Spain) 

13:57-14:05 8 mins WHO Technical Product on Quality of 
Care 

Dr Shams Syed (WHO) 

14:05-14:11 6 mins WHO UHC Compendium  Dr Anna Ray (UK) 

14:11-14:15 4 mins Palliative care costing and cost savings Dr Eric Krakauer (US) 

14:15-14:25 15 mins Panel discussion / Q&A Dr. Hibah Osman 
Dr Eric Krakauer 

 
 

 

Eric L. Krakauer, MD, PhD, is Associate Professor of Medicine and of 
Global Health & Social Medicine at Harvard Medical School, an 
attending physician in the Division of Palliative Care & Geriatric 
Medicine at Massachusetts General Hospital in Boston, USA, and 
Honorary Chair of the Department of Palliative Care at the University 
of Medicine & Pharmacy at Ho Chi Minh City, Vietnam. Previously, he 
served as Medical Officer for Palliative Care at WHO Headquarters and 
as a member of the Lancet Commission on Palliative Care. For many 
years, he has collaborated with ministries of health, hospitals, and 
medical schools in low- and middle-income countries in Europe, Asia, 

Africa, and the Americas to help integrate palliative care into health care services and education. 

 

 
Hibah Osman, MD, PHD, is founder of Balsam – the Lebanese Center for 
Palliative Care and the founding director of the Palliative and Supportive 
Care Program at the American University of Beirut Medical Center. She 
has been actively working on the development of palliative care in 
EMRO since 2010 through program development, advocacy, and 
capacity building. 
 
She is currently Assistant Professor at Harvard Medical School and a 
palliative care physician at Dana-Farber Cancer Institute (DFCI) here she 
also serves as Associate Medical Director for Oncology at their 
International Patient Center. Dr. Osman serves on the National 

Committee on Pain Control and Palliative Care at the Lebanese Ministry of Public Health as well as the 
Board of Directors of the International Association for Hospice and Palliative Care (IAHPC).  

 

 



Professor Carlos Centeno, MD, PHD, works as a Palliative Care 
Physician at the Department of Palliative Medicine of University of 
Navarra Clinic, Spain. He is also the Director of the ATLANTES Global 
Palliative Care Observatory, at the Institute of Culture and Society of 
University of Navarra. He has contributed to several regional Atlases of 
Palliative Care of Africa, Arabian countries, Europe, and Latin America 
and has recent studies on polices, education, specialization, and 
coverage of specialized Palliative Care services around the world. He 
has also a particular knowledge of symptom control as asthenia and 
use of psychostimulants. He has taught Palliative Care as Titular 
Professor at the University of Navarra to medical students for 15 years, 
with a special interest in medical education.  
 

 

 

 
Dr Shams Syed is the Unit Head, Quality of Care at WHO 
Headquarters. He currently oversees the WHO national 
quality policy and strategy initiative; WHO's technical work on 
quality in fragile, conflict-affected and vulnerable settings; the 
WHO Global Learning Laboratory for Quality; a wide range of 
WHO technical work on quality of care; as well as WHO work 
on twinning partnerships for improvement and has led WHO 
work in this arena since 2009. He has also recently shaped the 
WHO COVID-19 Health Services Learning Hub. His WHO career 

has provided an opportunity to work directly with over 30 countries across the world. He maintains 
teaching roles in his spare time, including at Johns Hopkins University. 
 
Dr Syed received his medical degree from St. George's, University of London, and practiced as a 
primary care physician in the UK. He received postgraduate public health training at the University of 
Cambridge. Subsequently, he trained in Preventive Medicine at Johns Hopkins University, is US Board 
Certified in Public Health & Preventive Medicine and a Fellow of the American College of Preventive 
Medicine. 

 
Anna M. Ray, MBChB, MPH, MFPH, is a senior public health specialty 
registrar from the UK. In her current role she supports the Quality of Care 
Unit at WHO Headquarters, leading work on the linkages between 
quality and palliative care. She contributes to work on palliative care 
across the organization including co-developing WHO’s recent palliative 
care technical products on assessment of palliative care and quality.  
 
Throughout her specialization in public health Dr Ray has pursued her 
interests in health systems and health inequalities working with a range 
of organizations including Public Health England, Doctors of the World 
and the University of York. She first became interested in Palliative care 

as a young adult whilst volunteering in an AIDS hospice in South Africa. More recently, whilst living in 
Eswatini, she worked on quality improvement in palliative care, bringing together policy makers and 
service providers from across the country to address challenges in palliative care provision.  
 


